HOSPITALITY CAREER ACADEMY

LESSON 09 - DOWNLOADABLE HANDOUT

The Reservation Mindset: Accurate Booking,
Guest Confidence, and Revenue Awareness

Complete Hotel Reservations & Revenue Management

Key learning points

Lesson 9: The Reservation Mindset: Accurate Booking, Guest Confidence, and Revenue Awareness

Apply the key standards, decisions and workplace procedures in the reservation mindset: accurate booking,
guest confidence, and revenue awareness.

Recognise the correct professional standard.
Use a clear workplace process.

Respond confidently in realistic hotel situations.
Workplace practice

Use the lesson checklist in one realistic workplace scenario, then record what you checked, decided and
escalated.

Quick completion check

| reviewed the key points

O
O | practised the skill in one scenario
O | recorded one question for my trainer

Open the HCA lesson online
https://hca-pro.com/academy/courses/reservations-revenue/?lang=en

Study aid only. Follow the current HCA lesson, your property’s approved SOPs, manufacturer instructions and applicable local authority
requirements.

Lesson study aid - Use the online course for the complete learning experience 1



HOSPITALITY CAREER ACADEMY

9wyl o) Joladl gyl paxdo

S LYU \eglly cvanall i (ULl @8> 1ol
%y

alolil 8,901 — WiVl 8)lsls dadosall wlsemsl

A LVl pleidl blai
OV (seglly canall @i (ULl @8s 1zl ddac 19 Gw,ll
ObluVU (seglly canall @i (o Llul @8s (=l adic g gngo (38 dwlwll Joll wlsly>lg wlylyallg suleoll  gauni
2uall supodl jLeoll (| W il

awlwVl Opera PMS Jgi> b¢l,5 o
JoJl UlSo W\ (gl

oo bog aiizsl Sl Hlyslly aiex>l) bo Ugs o5« s2Bly Lsloc Wigo 89 L, Ml Aosld paiwl

JloSW asypuw as>lro

aewlwVl bladl cesl,
A>lg @890 (59 8,lpoll v

oyaol) Vigw o

oY ue HCA auouslST Gwys zusl

https://hca-pro.com/academy/courses/reservations-revenue/?lang=en

aaiseell adzoll dgal lllniog guas! laslsis sasisell dilise wlelly bl HCA Gus gl Jass 6,5l pazle lis

Jols)l gzl csle Jgazll &g uSIVI 8,001 @51, * uyall coyis La2l2



